/A
//’\
GAUTRAIN MANAGEMENT AGENCY GAUTRAIN

GMA Automated Tender
Management (TendaSwift)
System Manual

Version 2

October 2023

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
L Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
5 Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za




/_\
GAUTRAIN MANAGEMENT AGENCY GAUTRAIN

Contents
(O70] 01 (=] 0 1 S T OO PSSP PR 2
T. INTOAUCTION ...ttt 3
D V] ¢ <Y 37 S SR 3
3. BUSIN@SS PrOCESS ... ..ottt ettt b et b et ne et 4
4. The User Registration PrOCESS ...ttt 6
4.1. Non - Microsoft Accounts Procedure...............occooiniiinniinnneeeceeeeees 11
4.2. Microsoft and Non-Microsoft Accounts Procedure ..., 21
5. The UNPQid USEI ACCESS ......c.oooveeeeeeeeeeeeteeeete ettt ettt et e ve et e a e st et eteste e e beeaseseeaeennas 36
6. Access the Payment Detdils ... 37
7. Adding of a Collaborator ProCess..............c.cueieiiiiiiiiececceeeesese e 40
8. Accepting the Collaborator Invitation................ccccooiiiiiiiicc e 43
9. View Advertised TENAET ... 43
10. Tender QUESHONS ANA ANSWENS..........ccocooiiiiiiiiiiieeeee e 45
11.  The Bid SUDMISSION PrOCESS.........ccooiiiiiiiiicieccce e 46
12.  The OpHMISAlON PrOCESS.........c.cooviiieiccee e 48
T3, CONTACT US ...ttt 50
14. The Password RESet PrOCESS ..ottt 52
18, OPENISSUES ...ttt ettt et et ea e et e b ete e beebeeas e beeabesesreentesteersentesaeenes 55
,,E,\ Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr Wiliam Dachs (CEO),

Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTENG Ms Rebone Mabusela-Jonga.
s " | REPUBLIC OF SOUW‘A}';"U; 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA

Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za



/A
//’\
GAUTRAIN MANAGEMENT AGENCY GAUTRAIN

1. Introduction
The GMA tender management system (TendaSwift) is a secure and easy-to-use platform

that helps potential suppliers submit bids online. It has a Supplier Registration feature

which serves as a gateway to RFP documents and bid submissions.

2. Purpose
The purpose and scope of this procedure manual is to take the User through the

procedure to perform the following:

e User Registration Process

e Unpaid User Access Process

e Paid User Access Process

e Access the Payment Details

e Password Reset Process

e Adding a Collaborator Process

e Bid Submission Process

e Optimisation Process

e Tender Questions and Answers process

e Contact Us process
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3. Business Process
1. Payment and after-the-payment processes

1.1.  Step 1: User Registration and Payment Details
Registration: Users, or the main company contact person must register on the
portal for access to the payment details. The user must provide the following
details :- , i) company details, ii) contact information, and iii) a valid email
address.
Payment Details Access: Upon successful registration, users gain access to the
payment details section of the portal where they can view payment
instructions, including the specified bank account information.

1.2. Step 2: Making Payment
Bidders should transfer the specified amount to the provided bank account
details using their unigue Company Name as the payment reference for
proper payment tracking.

1.3. Step 3: Document Completion and Submission
Bidders must complete, sign and submit a Confidentiality and Non-Disclosure
Agreement (CNDA) as part of the verification requirements . The CNDA can

be downloaded from the portal.

Form Completion: Complete and sign the CNDA, providing accurate and
complete information as required.

1.4.  Submission via Email: Submit the POP and signed CNDA via the dedicated
email address (tenderdocumentspop@gautrain.co.za). Include the User's
Company Name and Tender Number in the email subject for ease of

identification.
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1.5. Step 4: Verification and Access Granting
Document Verification: After you have made your payment and we have
received it, we still need to review and verify the documents you submitted
with the POP.
Typically, the document verification process takes up to 3 business days. Once
this process is complete, a notification email will be sent to confirm that the
funds have beenreceived, verified and grant you full access to the TendaSwift
system. Please note, we DO NOT verify payments on weekends or public
holidays.
If there is no issue with the document verification, the entire payment
processing time (from when you transfer the funds until we receive your funds)
will take 2-3 business days. Any clarification or additional information required
is communicated to the user promptly.

1.5.1. Access Granting: Upon successful payment verification, the user is granted full
access to the tender system via an email notification.

2. Refunds on the Tender Documents

The tender document fee is non-refundable under no circumstances. Therefore,
users will not be eligible for refunds if they pay the tender document fee.
3. Adding a collaborator to upload bid response documents

A collaborator is a person who is employed and/or contracted by a Bidder and is
invited by the primary user to assist them in uploading documents on the
TendaSwift. The invitation to collaborate is via an access link. The invited persons
are restricted from resharing the access link provided to them. A collaborator will
have access to the TendaSwift system, therefore the Bidder shall be liable for any
unauthorised access to the TendaSwift, arising as a result of resharing the link,

which may cause harm or loss to the GMA and/or its data. —

Note: Please be aware that the collaborator has the ability to re
documents they have submitted. However, the main bidder will not
notifications when this action fakes place.
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Removing/ Moving a collaborator from a Bidder

A collaborator can move from one Bidder to another within the GMA TendaSwift
system. However, the movement can be done only after they have been officially
removed from their current affiliation / Company. Access to the current Bidder will

be terminated, and granted to the new Bidder.

. Moving/removing the primary User from a Bidder

The primary user is responsible for inviting and removing collaborators. When
transferring or removing the primary user from one Bidder to another, it is important
to note that the Bidder will be without a primary user during this transition.
Therefore, this functionality can only be done by GMA at the request of the Bidder.
A new replacement primary user must be provided when there is a request to
remove the primary user.

Uploading of Documents

The primary user and collaborators can upload documents. Collaborators / Co
authors within the same Bidding company can view documents uploaded by their
counterparts, only the Primary user can manage the documents belonging to a
removed collaborator. The Primary User cannot manage documents belonging to

a collaborator who has not been removed from their company.

. The User Registration Process

To sign up for the TendaSwift Portal, please follow these steps:

. Access the GMA tender management system using the provided web address:

https://pppomgrrls.gautrain.co.za/

Once you land on the home page, navigate to the bottom of the page and go
through the outlined steps for your understanding of the expected process leading

to registration.

GAUTENG
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C. Click on the "Click Here to Register" link to begin the registration process.

The GMA TendaSwift System is a user-friendly portal that assists prospective suppliers to submit bids online. It
includes features such as Supplier Registration which is a prerequisite to enable access to Request for Proposal
(RFP) documents and submission of bids.

Bidder Document Access Process

Dear Potential Bidder.

Thank you for your interest in the GMA Tender. To familiarise yourself with the features and capabilities of the GMA
TendaSwift System, please access the User Manual.

To view and access detalls of the tender, please foliow the simple steps below. Once you have registered, paid
and signed the User access request form and the Confidentiality and Non-Disciosure Agreement (CNDA), you can
view the tender documents and submit your response. Good luck!

Click here to view Banking Detalls.
Click here o download the Confidentiality and Non-Disclosure Agreement (CNDA).

Click hem o send Proof of Payment and CNDA

Roguter aniog nlo ve
Farot ponct 0 ew Dourioad and lgn e CHOA
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FOR PEOPLE ON THE MOVE

D. Capture all the information in the required fields and then click the "Save and Next"
bufton.

TendaSwift

B —

GAUTRAIN

FOR PEOPLE ON THE MOVE
GAUTRAIN MANAGEMENT AGENCY

Sep o

Xindly note that f you have regrtered for sy GMA tenders before. you thoukd use an entrely Giierent emad adress for Pubkc Private Partnershp for the operation
and masntenance of the Gautrain Rapsd Rad Link System tende registration

Bidder Registration

Please fill in the below information in order to register as a bidder for the Tender

Testcom

hEBErMQPr

fensrate o new mace
9y the aude code

htrMQPr F""' the code from the image

——
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E. Verify the information you have entered in the captured fields

E.T. Should you
need to update the information, click on “Previous” and follow step 4
above.

E.2. Otherwise,

click the "Submit" button.

ppPOmgITls.gautrain.co.za

TendaSwift Home | Contactus | Signin

Step of

Registration Details Confirmation
Please take a moment and verify that you have captured correct information.

First Name

Manual Main

Surname

POst2020

Company Name

Manual and Sans

Email Address

manualpost2026@gmail.com

F. The registration has been successfully submitted.

TendaSwift Home | Comtactus | Signin

You have successfully submitted your registration details, please wait for further instructions via emai
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G. Aninvitation notification will be sent to the email address you provided on
registration.
H. Access the email inbox and click on the “Accept Invitation” link to accept the

invitation. Please also check your junk mail if the invitation email is not in your inbox.

<« B 0 @ 2 0 & B D 10f2 >
Tender GMA/002/23: GMA TendaSwift Invitation nbox < & B
donotreply <DoNotReply@gautrain.co.za> 10:29AM (2 minutes ago) Yy €

tome v

Dear Manual Main Post2020,

h | 1
You have been provisionally registered on the GMA TendaSwift System. To finalise your 1 please click s i ink and complete the required steps.
| R——

Visit the FAQs page for answers or alternatively contact the GMA TendaSwift Team here for any tender related queries.

Best regards,
GMA TendaSwift Team
“ Reply * Forward

Important Note: Non-Microsoft Account holders should follow the steps outlined in
Section 4.2, while Microsoft Account holders should proceed with the steps
detailed in Section 4.1. Users with existing office 365 should preferably access the
portal in private mode if they are using a different account from their office 365

account to prevent Microsoft from picking their office 365 account.
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FOR PEOPLE ON THE MOVE

4.1. Non - Microsoft Accounts Procedure

Please note that the following steps should be followed by registered users who are not
using Microsoft email accounts:

Microsoft Accounts may follow the steps on Section b below.

A. To create an account, click on the "Create One" or "Get A New One!" link

B® Microsoft
Sign in

That Microsoft account doesn't exist. Enter a

different account of get a new one.

manualpost2026@gmail.com

Sign in with Windows Hello or a security key (3)

/
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B. Continue by clicking the "Next" button.

B® Microsoft

Create account

Looks like you don’t have an account with us. We'll
create one for you using
manualpost2026@gmail.com.

”

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTENG Ms Rebone Mabusela-Jonga.
it Sg&‘g:{;‘é& 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za




AA
GAUTRAIN MANAGEMENT AGENCY GAUTRAIN

C. Create a new password, and then click "Next."

B® Microsoft
€ manualpost2026@gmail.com

Create a password

Enter the password you would like to use with your
account.

PLTTTrTeS

[ show password

D. Enter your "First Name" and "Last Name," and then click "Next" to continue.

——
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B¥ Microsoft
< manualpost2026@gmail.com

What's your name?

We need just a little more info to set up your
account.

Manual Main

Post2020

E. Capture the country and birthdate details, and then click on the "Next" button to

proceed.

>
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B® Microsoft
< manualpost2026@gmail.com

What's your birthdate?

If a child uses this device, select their date of birth to
create a child account.

Country/region

South Africa v

Birthdate

January v 11 v 1980

A child account enables you to enforce parental controls and

impose usage limits for this device for reasons of privacy and

safety. You can manage these settings using our Family Safety
app. Learn more at https://aka.ms/family-safety-app

Next

F. A verification code will be sent to the registered email address.
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< B O m@ 2 0 & m D 1of 4 >
Verify your email address inbox x & o
Microsoft account team <account-security-noreply@accountprotection.microsoft.com> 12:04PM (Ominutesago) v €
tome v

Microsoft account
Verify your email address

To finish setting up your Microsoft account, we just need to make sure this email address is yours.

To verify your email address use this security code

If you didn't request this code, you can safely ignore this email. Someone else might have typed your email address by mistake.

Thanks,
The Microsoft account team

( « Reply )( ~ Forward )

/

G. Capture the code and click “Next".
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B® Microsoft

< manualpost2026@gmail.com
Verify email

Enter the code we sent to

manualpost2026@gmail.com. If you didn't get the
email, check your junk folder or try again.

569222

I would like information, tips, and offers about
Microsoft products and services.

Choosing Next means that you agree to the Microsoft Services
Agreement and privacy and cookies statement.

Next

>
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H. Click on the "Next" button to continue and complete the puzzle that verifies you

are not a robot.

B® Microsoft

< manualpost2026@gmail.com

Create account

Please solve the puzzle so we know
you're not a robot.

96017846d80486d05.2747007205

Y

Audio

Help us beat the robots
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[. Complete all the puzzles.

" Microsoft

< manualpost2026@gmail.com

Create account

Use the arrows to rotate the animal
to face in the direction of the hand.
(3 of 3)

Submit

96017846d80486d05.2747007205

O

Audio Restart

Help us beat the robots
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J. The system will confirm that verification is complete.

- manualpost2026@gmail.com

Create account

Verification complete!

You've proven you're a human.
Continue your action.

Help us beat the robots

”

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,

GAUTEN G Ms Rebone Mabusela-Jonga.

;'E‘;‘J;’L"c‘gi oy 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za




/’/\
GAUTRAIN MANAGEMENT AGENCY GAUTRAIN

4.2. Microsoft and Non-Microsoft Accounts Procedure
Please note that the following steps are applicable to users who are using Microsoft and

non-Microsoft email accounts:

Note: For users who registered using non-Microsoft accounts, continue below, following

step 10 in Section A above.

A. Following verification/ the invite acceptance, click the "Looks good" button to

confirm that the security information is accurate.

login.microsoftonline.com

= Microsoft

B2 Microsoft
manualpost2026@yahoo.com

Permissions requested by:
.. Qautrainco.za
gautraincoza.onmicrosoft.com
By accepting, you allow this organization to:
v Receive your profile data
v Collect and log your activity

v Use your profile data and

You sh
g

This resource is not shared by Microsoft.

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,

GAUTE N G Ms Rebone Mabusela-Jonga.
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B. After agreeing fo the terms mentioned above, you will be redirected to the main

homepage. Proceed by clicking on the "Sign-In" button.

“GAUTRAIN

TRAIN

FOR PEOPLE ON THE MOVE
GAUTRAIN MANAGEMENT AGENCY

Welcome to the Gautrain Management Agency (GMA)
TendaSwift System

Ensuring faimess, fransparency. auditabliity, and simplicity for bidders and bid evaluators.

The GMA TendaSwift System Is o user-friendly portal that assists prospective suppliers to submit bids online. It
Includes features such as Supplier Registration which Is & prerequisite to enable access to Request for Proposal
(RFP) decuments and submission of bids.

Bidder Document Access Process

Decr Potential Bidder.

Thank you for your interest in Tender GMA/002/23. To fomiliorise yoursel! with the features ond capabliities of the
GMA TendaSwift System, please access the User Manual [link]

To view and access details of the tender, please follow the simple steps below. Once you have registered, pald
and signed the User access request form and the Confidentiality and Non-Disclosure Agreement (CDNA), you con
view the tender documents and submit your response, Good luck!

Click here to Register,

C. Select "GMA Sign In" to log in.

TendaSwift Home | Contectus senin
Dsgnin  Regter

External Signin

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
! Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
= Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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D. Click "Next" to continue.

login.microsofto

-
chrman wanicte et =

manualpost2026@gmail.com

More information required

Your organization needs more information to keep
your account secure. Before making changes to your
security info you must complete multifactor
authentication.

E. Capture the password and then click "Sign In."

B® Microsoft
manualpost2026@gmail.com

Enter password

Because you're accessing sensitive info, you need to
verify your password.

Forgot password?
Email code to manualpost2026@gmail.com

Sign in with a different Microsoft account

—

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTENG Ms Rebone Mabusela-Jonga.
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F. If you don't have the Authenticator App, please download it on your mobile

phone. Ensure you download the correct app as shown below.
09:20

Q authenticator app

~rgyt s ae e we e

your accounts ‘

More security, for Sign in with Connect to all
all your accounts your phone of Microsoft

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTENG Ms Rebone Mabusela-Jonga.
44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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G. If you already have the Authenticator App, follow these steps: Click the "Next"

button.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

e Start by getting the app
©n your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose “Next

Iwant to use a different authenticator app

H. Follow the on-screen prompts by selecting the "Next" button.

mysignins.microsoft.com.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select “Work or school”

i

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr Wiliam Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTENG Ms Rebone Mabusela-Jonga.
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I.  Launch the Authenticator App on your mobile phone.

Edit Home Screen

Share App

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
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J. Tap the addition symbol to create a new account.

09:10

= Authenticator
&
&
&
&
&
&
&
&

N 49 © e

Authenticator Passwords Addresses Verified IDs

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
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FOR PEOPLE ON THE MOVE

K. Choose the option that allows you to define the type of account being used.

Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

. Personal account

. Work or school account

Other (Google, Facebook, etc.)

@ When you are signed in with your personal account, all
stored passwords, addresses, and other autofill info
will be available on this device.

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,

GAUTEN G Ms Rebone Mabusela-Jonga.

PROVINCIAL GOVERNMENT

e OTEe OF SOUTH ASRICA 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za




AA
GAUTRAIN MANAGEMENT AGENCY GAUTRAIN

L. To set up an account, choose the "Scan or Code" option.

Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

Personal account

Other (Google, Facebook, etc.) >

Add work or school account

Sign in

Scan QR code

Cancel

(i) When you are signed in with your personal account, all
stored passwords, addresses, and other autofill info
will be available on this device.

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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M. Use your mobile phone's camera to scan the QR code.

Scan QR code

Your account provider will display a QR code

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTENG Ms Rebone Mabusela-Jonga.
44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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N. Once you've successfully scanned the QR code, proceed by clicking "Next."

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account

Alfter you scan the QR code. choose “Next”

Can't scan image?

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
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. -y

&

ey

O. To continue, click on the "Next" button.

s G

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

1 approved

v

P.

To approve the sign-in request, enter the number displayed on your PC into the

corresponding field on your mobile screen.

@gmail.com
Approve sign in request

@ Open your Authenticator app, and enter the
number shown to sign in.

28

No numbers in your app? Make sure to upgrade to
the latest version.

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),

Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,

GAUTENG Ms Rebone Mabusela-Jonga.
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Q. Capture the number on the below screen of your mobile Authenticator app.

09:17

Authenticator

gautrain.co.za
rapotek@gautrain.co.za

Are you trying to sign in? >
gautrain.co.za PLED
manualpost2026_gmail.com#EXT#@ga
utraincoza.onmicrosoft.com

Enter number

No, it's not me Yes

TestUserRapote_outlook.com#EXT...

m Enter the number shown to sign in. >

MSFT 5
! 5 &
o L s
odis L v
0 &

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
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R. Upon successfully logging in, the user is prompted to Accept the Terms and
Conditions. Once logged in successfully, follow the screen prompts by clicking the

checkbox to agree to the Terms and Conditions.

TendaSwift Homs | Comtmtes | Move

Terms and Conditions

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,

GAUTENG Ms Rebone Mabusela-Jonga.
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S. Upon logging in, select Profile name at the top right, click on the Profile button.

Welcome to the Gautrain Management Agency (GMA)
TendaSwift System

T. Please provide all the necessary information in the required fields. After filing out
the required details, click the "Update" button to save and apply the changes to

your user profile.

pppomgrris.gautrain.co.za

TendaSwift Home | BankingDetalls | Contactus | TnatoMax ~

> Profile

Profile

Please provide some information about yourself.

H Thato Max The First Name and Last Name you provide will be displayed alongside any
comments, forum posts, or ideas you make on the site

The Email Address and Phone number will not be displayed on the site.

Your Organization and Title are optional. They will be displayed with your
comments and forum posts

& Security _
Your Information
3 Authe

First Name * Last Name *
Thato Max

Organization Name Job Title
Test Mate Tester

Mobile Phone * E-mail
0712637736 ansalaccount@yanco o i

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
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5. The Unpaid User Access
A. After confirming the account profile details, users will be redirected to the Home
page. Unpaid users will only have access to Home, Banking Details, Contact Us

Page, and the User Profile pages.

omgrrls. gautrain.co.za

TendaSwift Banking Detalls | Contactus | Manual Test User -

GAUTRAIN

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AGENCY

Welcome to the Gautrain Management Agency (GMA)
TendaSwift System

Ensuring fairess, fransparency, auditability, and simplicity for bidders and bid evaluators.

The GMA TendaSwift System is a user-friendly portal that assists prospective suppliers to submit bids online. It
includes features such as Supplier Registration which is a prerequisite to enable access to Request for Proposal
(RFP) documents and submission of bids.

Bidder Document Access Process

Dear Potential Bidder.

Thank you for your interest in Tender GMA/002/23. To familiarise yourself with the features and capabliities of the
GMA Tendaswift System, please access the User Manual [link]

To view and access details of the tender, please follow the simple steps below. Once you have registered, paid
and signed the User access request form and the Confidentiality and Non-Disclosure Agreement (CDNA), you can
view the tender documents and submit your response. Good luck!

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
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6. Access the Payment Details
At this stage, the user is expected to make a payment to gain access to the complete

tender details.
**Please note: Payments are processed outside the system.

A. Click the "Banking Details" menu option.

TendaSwift

—

GAUTRAIN

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AGENCY

Welcome to the Gautrain Management Agency (GMA)
TendaSwift System

Ensuring fairness, transparency, auditability, and simplicity for bidders and bid evaluators.

The GMA TendaSwift System is a user-friendly portal that assists prospective suppliers to submit bids online. It
includes features such as Supplier Registration which s a prerequisite to enable access to Request for Proposal
(RFP) documents and submission of bids.

Bidder Document Access Process
Dear Potential Bidder.

Thank you for your interest in Tender GMA/002/23. To familiarise yourself with the features and capabilities of the
GMA Tendaswift System, please access the User Manual [link]

To view and access detalls of the tender, please follow the simple steps below. Once you have registered, paid
and signed the User access request form and the Confidentiality and Non-Disclosure Agreement (CDNA), you can
view the tender documents and submit your response. Good luck!

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
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B. The company's banking details will be displayed.

Tendaswift Wome | BomkingOetais | ToncerOntas - | Tender Submission | AddAColsborstor | Contactus | ManualTest -

_—
GAUTRAIN

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AGENCY

Public Private Partnership for the operation and maintenance of
the Gautrain Rapid Rail Link System

Banking Details

Bank Nam«

Bank Acce

Reference:

Please note that these banking details are provided for the convenience of our potential bidders.
Remember to double-check the accuracy of the information before making any transactions.

For any enquiries or clarifications regarding the tender banking details. please feel free to contact the GMA
Tendaswift Team here.

——

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,

G_AUTE NG Ms Rebone Mabusela-Jonga.
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C. After making the payment, send the Proof of Payment (POP and the signed
Confidentiality and Non-Discloser Agreement (CNDA) via email to

tenderdocumentspop@gautrain.co.za. This step ensures that the user is granted

full access to the system, and access to the necessary documentation for further

processing.

— =
GAUTRAIN

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AQ

Welcome to the Gautrain Management Agency (GMA)
TendaSwift System

licity for bidder and bid evoluo

Note: Upon the completion of the payment verification process, the user will be

granted unrestricted access.

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
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7. Adding of a Collaborator Process

This process is for adding a collaborator who can collaborate as a co-author on the

tender submission.

Note: There is an opportunity to remove the collaborator as well. It must be noted that
the data added on to the submission by the removed Collaborator can only be

managed by the Primary User.

A. Navigate to the menu list and click on the "Add A Collaborator" button.

TendaSwift

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AGENCY

Welcome to the Gautrain Management Agency (GMA)
TendasSwift System

Ersuring faimess, fransparency, auditability, and simplicity for bidders and bid evaluators.

The GMA TendaSwift System is a user-friendly poral that assists prospective suppliers 1o submit bids online. It
includes features such as Supplier Registration which is a prerequisite 1o enable access to Request for Proposal

(RFP) documents and submission of bids.

Bidder Document Access Process
Dear Potential Bidder.

Thank

Tender GMA/002/23. To familiarise yourself with the features and capabilities of the

GMA TendaSwift System, please access the User M [ink]

To view ar steps below. Once you have registered, paid

and signe: y and Non-Disclosure Agreement (CDNA), you can

view the tender doc

Click here to Register,

Click hete fo view Banking Details. A
—

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
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B. Click the "Add Collaborator” button.

Tendaswif Home | Tender Details + | Tender Submission | AddAColaborator | Contactus | Manual Test =

Manage Collaborators
As a primary contact for Test.com. this is where you will manage co-authers for the bid submission.

NB: Bidders shall be liable for any unauthorised access to the Tendaswift, arising as a result of actions performed
by added collaborators, which will cause harm or loss fo the GMA and/or its dato.

Surname Mame Emeilpddress Company Name

Tnere are no records t dispiay

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
- Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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C. Capture the collaborator's details, then proceed by clicking the "Save and Next"

O @ incognito ( Fela
TendaSwift
Home Banking Details Tender Details ~ Tender Submission Add A Collaborator Contact us Manual Main Post2020 ~
Step of

Add Colleague

Name *

manualpost2026@yahoo.com

Surname *

Manual

Email Address *

llaborator

D. Confirm the captured collaborator’s information, and once confirmed, click the
"Submit" button.

& pppomgrrls gautrain.coza

TendaSwift

Home Banking Details Tender Details ~ Tender Submission Add A Collaborator Contact us Manual Main Post2020 ~

Step of

Confirm Collaborator Details

Please take a moment and verify if the information is correct

Name

Manual

Surname

Test User

EmailAddress /

manualpost2026@yahoo.com

=

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTENG Ms Rebone Mabusela-Jonga.
ERNMENT 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA

y ;iEP‘\J‘BL.VC 6i SOUTH /\‘F‘RI(/\
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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8. Accepting the Collaborator Invitation

A. The collaborating user will receive the invitation via email. To accept the
invitation, they must click on the “Accept Invitation” link. If email is not found,
please check the email in your junk box,

@ donotreply <donotreply@gautrain.coza> = Wed, 27 Sept at 09:1 w5
To: manualpost2026@yahoo.com

Dear Collaborator Post2026,

Manual Main Post2020 has invited you to Manual and Sons as a collaborator for the Public Private Partnership for the Operation and Maintenance of the Gautrain Rapid
Rail Link System tender GMA/002/23.

To accept the invitation please visi{ Accept Invitationjand complete the required steps.

Visit the FAQs page for answers or alternatively contact the GMA TendaSwift Support Team here for any tender related queries.

Best regards,
GMA TendaSwift Team

«a @« 5 -

B. Follow the same steps to gain access as per Section 4.1 or Section 4.2 above,
depending on the type of email domain account used.

9. View Advertised Tender

A. To view the tender details, navigate to the menu bar and click on the “Tender
Details” option.

TendaSwift

lanual Main Post2020 ~

GAUTRAIN

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AGENCY

Welcome fo the Gautrain Management Agency (GMA)
TendaSwift System

Ensuring fairness, transparency, auditability, and simplicity for bidders and bid evaluators. /
The GMA TendaSwift System is a user-friendly portal that assists prospective suppliers to submit bids online. It
includes features such as Supplier Registration which is a prerequisite to enable access to Request for Proposal
(RFP) documents and submission of bids.

Bidder Document Access Process

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
! Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
= Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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B. The screen below is displayed, showing the tender details.

TendaSwift

Home Banking Details. Tender Details ~ ‘ Tender Submission Add A Collaborator Contact us Manual Main Post2020 ~

The Tender is closing in:

0 Day(s): 16 Hour(s): 53 Minute(s): 17 Second(s)

Tender Details

Description *

Tester

Tender Number * Closing Date
GMA/011/23 9/30/2023 4:00 AM
Briefing Session Briefing Session Date
Compulsory 9/28/2023 4:00 AM
Department Optimisation End Date
‘Communication and Marketing 9/29/2023 2:00 PM
Tender Stage

Advertised

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
1 Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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10. Tender Questions and Answers
A. Navigate to the bottom of the tender details page and click on the button that
says, "Ask a New Question."

pppomgrris. gautrain.coza

Home | BankingDetails | TenderDetails - | TenderSubmission | AddACollaborator | Contactus | Manual Main Post2020 -

The Tender is closing in:

0 Day(s): 16 Hour(s): 50 Minute(s): 49 Second(s)

Tender Details

Description *
Tester

Tender Number * Closing Date
GMA011/23 9/30/2023 400 AM
Briefing Session Briefing Session Date
Compulsory 9/28/2023 400 AM
Department Optimisation End Date
Communication and Marketing 9/29/2023 200 PM
Tender Stage

Advertised

Tender Documents
Note Text

about 21 hours ag0
TMS System B GMA-011-23 - PDF Form.pdf (45.36 KB)

Tender Questions

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
! Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
5 Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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11. The Bid Submission Process
A. To complete the bid submission, navigate to the menu bar and click on the
“Tender Submission” option.

Tendaswift Home Banking Details Tender Details ~ Add A Collaborator Contact us Test Post206 ~

GAUTRAIN ™

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AGENCY

Welcome to the Gautrain Management Agency (GMA)
TendaSwift System

Ensuring fairness, transparency, auditability, and simplicity for bidders and bid evaluators.

The GMA TendasSwift System is a user-friendly portal that assists prospective suppliers to submit bids online. It
includes features such as Supplier Registration which is a prerequisite to enable access to Request for Proposal
(RFP) documents and submission of bids.

Bidder Document Access Process
Dear Potential Bidder.

Thank you for your inh;res' in Tender GMA/002/23. To familiarise xoursell with the features and coEobiﬁ?ies of the -

B. Select the dropdown arrow and select the "Manage Submission Details."

‘pppOmgrrls.gautrain.co.za

TendaSwift
Home Banking Details Tender Details ~ Tender Submission Add A Collaborator Contact us Manual Main Post2020 ~
Tender Number Bid Price (R0.00) Central Supplier Database Number B-BBEE Level TCC Pin

GMA/012/23 - |

Manage Submission Details

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,

GAUTENG Ms Rebone Mabusela-Jonga.

Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA

Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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C. Capture all the 8 submission steps.

pppomgrris.gautrain.co.za

Home. Banking Details Tender Details - Tender Submission Add A Collaborator Contactus Manual Main Post2020 «

2 Day(s): 3 Hour(s): 59 Minute(s): 4 Second(s)

PROVIDE BID DETAILS

Central Supplier Database Number *
B-BBEE Level

TCC Pin *

Tax Clearance Expiry Date *

M/DAYYY =

Bid Price (R0.00) *

Please take note that the system allows a maximum document size of 60MB for uploads.
If the uploaded document exceeds this limit, the system might time out, and the upload
may not be successful.

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,

GAUTENG Ms Rebone Mabusela-Jonga.

1 Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA

Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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12. The Optimisation Process
A. To complete the optimisation submissions, navigate to the menu bar and click on
the “Tender Submission” option.

Tendaswiﬁ Home Banking Details. Tender Details ~ Tender Submission Add A Collaborator Contact us Test Post206 ~

GAUTRAIN

FOR PEO HE MOVE

GAUTRAIN MANAGEMENT AGENCY

Welcome to the Gautrain Management Agency (GMA)
TendaSwift System

Ensuring faimess, transparency, auditability, and simplicity for bidders and bid evaluators.

The GMA TendaSwift System is a user-friendly portal that assists prospective suppliers to submit bids online. It
includes features such as Supplier Registration which is a prerequisite to enable access to Request for Proposal
(RFP) documents and submission of bids.

Bidder Document Access Process

Dear Potential Bidder.

Thank you for your interest in Tender GMA/002/23. To familiarise yourself with the features and capabilities of the =

//

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
), Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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B. Select the dropdown arrow and select the "Manage Submission Details."

GAUTRAIN

FOR PEOPLE ON THE MOVE
GAUTRAIN MANAGEMENT AGENCY

Active Bids
Tender Number B4 Price (R0 00 Centra Sucober Database Number B-B0EE Level 1CCPo

e [~]

Optimisation

Tendes

=

Manaoe Submission Details

C. Upload the Optimisation documentation. Please ensure you finish both of the
required steps.

Tendaswift Home Banking Details Tender Details ~ Tender Submission Add A Collaborator Contact us Thato Test

1. Load Documents 2. Canfirm Submission

Optimisation Documents

Elle Name Notes

- ~]
Additional Notes EST | "

Draft Concession Agreement TERYUIOPIU TUEWTRGB DHDHDHDHDHHD D NDDDHHDJDODIN I v
DHKJHFUIFHUDHUKDFD FHDUJFHNIULIFM F
DFDRIUQUIHGYIFGHUIHIKNK) DIUIDIODJHNINIBNV
EWIHFUDJKBKNDB VK EHDGFIJKNMNJKDFHUIN

//

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
), Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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13. Contact Us

Should the user need to contact GMA during the process, follow the following steps.

A. Please click the "Contact Us" button.

e

GAUTRAIN

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AGENCY

Welcome to the Gautrain Management Agency (GMA)
TendaSwift System

Ensuring faimess. fransparency. auditability, and simpiicity for bidders and bid evaluators.

The GMA Tendaswift System is a user-friendly portal that assists prospective suppiiers to submit bids onfine. It
includes features such as Supplier Registration which is a prerequisite o enable access to Request for Proposal
(RFP) documents and submission of bids.

Bidder Document Access Process

Dear Potential Bidder.

in Tender GMA/002/23. To familiarise yourself with the features and copabifities of the
se access the User Manual

Thank you for your infer

follow the simple steps
g onfidentiality and Not
view the tender documents and submil your response. Good luck!

registered. paid
NDA). you can

osure Agreer

//

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE NG Ms Rebone Mabusela-Jonga.
), Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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B. Fill out the necessary fields, enter the Captcha, and then click on the "Submit"
button to proceed.

pppomgrris gautrain.coza

TendaSwift Home | Comtctus | signin

%
GAUTRAIN ™

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AGENCY

Want to get in touch with us? Fill out our online form below and
2 1

________ a2t ot A T e s e o RS RTR

First Name * Last Name *

Email Address * Phone Number *

Query type *

Description *

wddNsvh
LS
Play.the audio code
Enter the code from the image

/

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
- Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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14. The Password Reset Process
A. To reset your password, go o the sign-in page and click on the sign-in link.

i | o

‘GAUTRAIN

FOR PEOPLE ON THE MOVE

GAUTRAIN MANAGEMENT AGENCY

Welcome to the Gautrain Management Agency (GMA)
TendaSwift System

Ensuring fairness, transparency, auditability, and simplicity for bidders and bid evaluators.

The GMA TendaSwift System is a user-friendly portal that assists prospective suppliers to submit bids online. It
includes features such as Supplier Registration which is a prerequisite o enable access to Request for Proposal
(RFP) documents and submission of bids.

Bidder Document Access Process
Dear Potential Bidder.

Thank you for your interest in Tender GMA/002/23. To familiarise yourself with the features and capabilities of the S

B. Select the GMA Sign-In button.

pppomgITis gautrain.co.za

TendaSwift Home Contact us Signin

] Sign in Register

External Signin

GMA Sign In

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTE N G Ms Rebone Mabusela-Jonga.
L Rt O SOUTHS Ao 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
5 Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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C. Capture the registered username, and then proceed by clicking the "next" button.

C O & loginmicrosoftonlinecom

manualpost2026@gmail.com

@\ sign-in options

D. Select the "Forgot Password" link.

C O & loginlvecom

B Microsoft
manualpost2026@gmail com

Enter password

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTENG Ms Rebone Mabusela-Jonga.
44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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E. Click the "Get Code" button.

B Microsoft

We need to verify your identity

How would you like to get your security code?

@ Email manualpost2026@gmail.com

F. A password reset code will be sent to the email address that has been captured.

= M Gmail Q search mail = ®© @ o
o/ Compose € ® 0 @ 2 0 @ m O f16 < > B
Q inbox . Microsoft account password reset e« 8 @
% Stared @) Microsoft account team t-securiy-noveply tprorect frcor R teage) A @
@ Snoozed -® wne-
B Sem Microsoft account n
oo Password reset code
+
Lobels . Piase usa tis code to reset the password for the Microsoft account
Heres
1f you don' 9 e Microsoft account ma**6@gmail. com, you can 1o remove your email address from that account.
Thanis,
« ropy ) (or Forword
A,,F,\ Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GA UTE N G Ms Rebone Mabusela-Jonga.
A SRR OF SOUTH ACRICA 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA

Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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G. Enter and confirm your new password.

B® Microsoft

Reset your password

Cancel Next

H. Select the "Sign In" button.

@ accountlive.com

B® Microsoft

Security info updated
Summary of what you've completed:

Your password was changed

15. Open Issues
None

Directors: Mr Mogopodi Mokoena (Chairperson), Ms Lesibana Fosu (Deputy Chairperson), Mr William Dachs (CEO),
Ms Puli Moloto-Stofile, Mr Abel Mawela, Dr Prittish Dala, Mr Donovan Nadison, Ms Lungile Mtiya, Mr Saki Zamxaka,
GAUTENG Ms Rebone Mabusela-Jonga.
y y 44 Grand Central Boulevard, Grand Central Ext. 1. Midrand | P.O. Box 1266, Kelvin, 2054, Johannesburg, RSA
Telephone: +27 (0) 11086 3500 | Email: info@gautrain.co.za | www.gma.gautrain.co.za
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